Setting Up Additional MFA Methods

We suggest setting up additional MFA methods in case you forget or misplace your mobile phone. You
can access the Security info page to add methods by going to https://aka.ms/mfasetup

The following steps provide a basic overview of adding additional methods via the Security info page. In
general, they will be the same as the steps listed above.

1. Select Add sign-in method and choose the authentication method you would like to add.
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Examples of setting up different methods:

Alternate phone — Enter your phone number, select “Next”, answer the call, and press the # key
to verify the authentication.
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Email — Input your personal email address, select “Next”, and enter the code sent to your
personal email to authenticate.
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Enter the code we sent to @gmail.com.
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need to reset your password.
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