Multi-Factor Authentication (MFA) Initial Setup with Text
Messages

Multifactor authentication (MFA), also known as two-factor authentication (2FA), is a feature which
allows users to better protect their account by requiring additional steps when signing in. MFA increases
security on your account by requiring you to first sign in using your username and password, then
approve the sign in request using a second factor like your mobile phone.

1. When logging in to AC Email or MyAC Portal, you will be prompted with the “Let’s you’re your

account secure” screen. Select “Next”.
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Let's keep your account secure

We'll help you set up another way to verify it's you.

Use a different account

Learn more about verifying your identity

2. The next prompt will ask you to get the Microsoft Authenticator app. Do Not install the

Authenticator app. Instead, select “Set up a different way to sign in”
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Install Microsoft Authenticator

Install the app on your mobile device, then come
back here to continue.

£ Download on the

GETITON
' Google Play & AppStore

Set up a different authentication app

I Set up a different way to sign in I




3. From the Add a sign-in menu, select “Phone”
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Add a sign-in method

A\  Microsoft Authenticator

L)

O Approve sign-in requests or use one-time codes

Hardware token
(o) Sign in with a code from a hardware token

% Phone
Get a call or text to sign in with a code

Learn more about each method to help you choose.

4. Enter your Phone Number in the “Phone number” field and click “Next”
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Add your phone number

8

Verify it's you with a call or text code to your phone.

Country code

United States (+1) v

Phene number

| 1234567890)

Choose how to verify

‘9 Text a code

O call

Message and data rates may apply. Pressing Next
means that you agree to the Terms of service and
Privacy and cookies statement.

Set up a different way to sign in

Next




5. You will receive a 6 digit code via text to your phone. Enter that code in the space provided and

select “Next”
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Verify your phone number
Enter the code we sent to +1

123456

Didn't receive the code?

Set up a different way to sign in

6. A SMS verified. Your phone was registered successfully. message will be displayed,

select Next. Then select Done.
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You can now receive a code each time you sign in.
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